
Confirm your Details - Competition 
Terms and Conditions 

 
The promoter is bcu, (a division of Police & Nurses Limited ABN 69 087 651 876 AFSL No. 240701 Australian Credit 
Licence No. 240701). bcu’s head office is located at Level 3 Coffs Central Shopping Centre, 35-61 Harbour Drive, Coffs 
Harbour NSW 2450. Contact bcu on 1300 228 228. 

 
Promotions Period 
1. Promotion commences on 9.00am Wednesday, July 8th, 2020 and closes on 5.00pm Monday, August 31st, 2020 

(Promotion Period). 
 

Eligibility 
2. Entry is open to individuals who: 

a) are an Australian citizen or resident;  
b) are an existing Police & Nurses Limited member as at 06/07/2020; 
c) hold an account or product with bcu division of Police & Nurses Limited; 
d) are 18 years and older; and 
e) are not ineligible under clause 4. 

 
3. One entry per individual. 

 
4. The promoter’s employees, contractors, officers, directors, or their immediate family members are ineligible to enter 

 
Entry 
5.  To enter, eligible entrants must, during the Promotion Period, update or confirm any of the following: 

A. Email address 
B. Postal address or residential address 
C. Mobile phone number 
D. Home phone number or business phone number,  

(and upon doing so will be automatically entered). 
 
Members can update/ confirm their details through the iBank campaign, in store with a bcu staff member or over the 
phone with a bcu Contact Centre staff member. 
 
Prize 

6. The competition consists of one (1) prize draw. 
 

7. The winner will receive $1,000.00 credited into their nominated bcu account.  
 

8. Total prize pool value is $1,000.00. 
 

9. The winner will be determined by barrel draw at bcu, Level 3 Coffs Central Shopping Centre, 35-61 Harbour Drive, Coffs 
Harbour, NSW, 2450 on Wednesday, September 2nd, 2020 by 5.00pm. 

 
10. The winner will be notified within 2 days of the draw by phone call or email. 

 
11. The winner must claim their prize by email confirmation and advise of nominated bcu account for funds to be credited.  
 
12. If the prize remains unclaimed by Wednesday, December 16th, 2020, the relevant winner’s entry will be deemed invalid 

and the prize will be redrawn. The redraw will be conducted on Thursday, December 17th, 2020 at the same time and 
place as the initial draw in order to distribute any unclaimed prizes, subject to any written direction given by any 
relevant authority.  
 

13. The promoter reserves the right to redraw in the event of an entrant, claiming to be a winner, being unable to satisfy 
these terms and conditions. 

 
14. The winners will have their details published in www.bcu.com.au on Tuesday, September 22nd, 2020. 
 
15. Prize is not exchangeable or redeemable for cash. 

 

 

http://www.bcu.com.au/


 
16. The promoter will not be liable for any costs associated with accessing or participating in the ‘Confirm your Details – 

Competition’. 
 

17. The promoter will not be liable for any loss or damage whatsoever which is suffered or sustained in connection with 
the prize. 

 
18. No responsibility will be accepted for late, lost, misdirected or ineligible entries. 
 
19. The judges’ decision in relation to any aspect of the competition is final and binding on each entrant. No correspondence 

will be entered into.  

 
20. If for any reason this competition is not capable of running as planned including infection by computer virus, mobile 

phone failure, line drop-out, bugs, tampering, unauthorised intervention, fraud, technical failures or any other 
causes beyond the control of the promoter that corrupts or affects the administration, security, fairness, integrity or 
proper conduct of this competition, the promoter reserves the right to cancel, terminate, modify or suspend this 
competition, subject to the requirements of any relevant authority and applicable laws. 

 
21. The promoter reserves the right to disqualify any individual who tampers with the entry process. 
 
22. Prize winners are advised that tax implications may arise from their prize winnings and they should seek independent 

financial advice prior to acceptance of the prize. 
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