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							Please read the below information carefully as it outlines the changes to the terms and conditions of your accounts:
							

						

												
	
Updates to our Terms & Conditions

We have made changes to many of our personal banking terms and conditions. These changes reflect our commitment to transparency and fairness and ensure all our terms align with updates to the Australian Securities and Investments Commission Act 2001. Information about changes to each of our terms and conditions, including the date the changes take effect, is provided in our summary of changes. If you would like more information about these changes, please email This email address is being protected from spambots. You need JavaScript enabled to view it.or call 1300 228 228.



Transaction and Savings

	Savings Accounts & Account Access Channels Terms and Conditions
	Fees and Charges
	Savings and Transaction Account Interest Rate Schedule
	Visa Debit Card Terms and Conditions


Term Deposits

	Term Deposit Account Terms and Conditions
	Term Deposit Interest Rate Schedule


Credit Cards

	Credit Card Conditions of Use
	Credit Card Account Access Conditions of Use
	Rewards Cash Back Conditions


Personal Loans

	Personal Loan Terms and Conditions


Home Loans

	Home Loan Terms and Conditions


Commercial Loans

	Commercial Loan Terms and Conditions - for loans entered into before 8 April 2024
	Commercial Loan Terms and Conditions - for loans entered into on or after 8 April 2024




Promotion and Competition

	Canstar x Velocity Terms and Conditions
	Essential Services Home Loan Offer Terms and Conditions
	Strangest Savings Competition Terms and Conditions


Online services

	Online Services Terms and Conditions
	PayID Terms of Use


Regulatory documents

	Credit Guide
	Financial Services Guide


Code of practice

	Customer Owned Banking Code of Practice
	Customer Owned Banking Code of Practice - 10 Key Promises


If you have any questions, please call 1300 228 228 or visit your nearest bcu branch.





Target Market Determinations

Target Market Determinations (TMDs) for all products are available on our website.



	

	
	
	


				
				
			
			
	
	
	
		

    
  



    

Conditions, fees & charges apply. Banking products issued by Police & Nurses Limited ABN 69 087 651 876 AFSL No. 240701 Australian Credit Licence No. 240701.

Any advice does not take into account your objectives, financial situation or needs. Read the relevant Product Terms and Conditions before making a decision and consider whether the product or service is right for you. Target Market Determination (TMDs) are available for products. Approval criteria apply to credit products.
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