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HOW TO REGISTER FOR MYMO BY BCU
1. Download the app.

Search 'mymo by BCU’ in your app store, then download it to your device.

GETITON
' Google Play

Download on the

@& App Store

2. Open the app and tap the ‘Register / Login’ button to begin registration.
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mymo
- by BOU,

Your money
in your hands

10:13 &8

SET AND TRACK YOUR BUDGET

Easily set your budget and we'll keep an eye on it
for you, helping you stay on track.

3. Review the Terms & Conditions.

Click 'Accept' to proceed with your registration.

INTRODUCTION

Police & Nurses Limited ACN 067 651876 (PNL) offers its members our
myma web based application and the services associated with it (mymo
app) thiough a platform provided by our service provider, Froko
Australia Pty Ltd (Frollo) on the terms and conditions set out oelow.

The mymo app has been designed to be a secure and
companicn banking app that brings all of your money 1
place, making it easier o manage and grow.

/8, Us, our) appreciate your use of the
he my
ducts and

ien w refer to the mymo
eferring to those Frollo

applications, software, products and serv

8y accessing and/or using Mo app, Users (you, your) agree to
thase terms and conditions, ant provisis the Customer
Owned Banking Code of Practice which are also incorporated into these
terms and conditions, the relevant provisions of the General Online
tions (Online Terms) which are aiso incorporated
conditions, our Privacy Policy and our Consumer

Declin: Accept
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FIRST LET'S REGISTER WITH MYMO

Once you have accepted the T&C's on the
following screen, you'll be asked to authenticate
yourself using your Internet Banking credentials.
This Is so we can safely & securely link your
accounts and transaction data into mymo, and
make your set up as easy as possible.

-




4. Connect your BCU Bank accounts.
Connect your BCU Bank membership by following the prompts to log in using BCU Bank iBank.

This allows easy access to all your account information using bank-level encryption to keep your
personal info safe. You can find your member number in iBank or the BCU Bank app. For help with
using iBank, including how to reset your password, visit the BCU Bank website.

1577@

https://digital.bcu.com.au/logit

Log in to link your accounts to mymo

@ Login

5. Choose your login method.

Once your BCU Bank accounts have been linked, you can choose your login method. You can choose to use
biometrics (such as Face ID) from your device, or set-up a secure passcode instead.

1014 8 o X R 85%8 1014 8 oA F . 85%8 10114 8 B & = 85%8

Passcode

@ m
‘ e

' ! " " .
Let's secure your app! Biometrics verified!

Th eans that no one else can se data App Secured
RSy In case something goes wrong, set up a backup

passcode so you're not locked out! s
Now let's personalise your app!

Use Biometrics

or

( Set Passcode )

Continue
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https://digital.bcu.com.au/

6. Add information for personalised insights.

You may be asked to complete a short survey so mymo can provide you with tailored messages,
recommendations, and personalised insights.

9a il T - a:4 il T - 9a il T -

Skip

GET BETTER PERSONALISED INSIGHTS WHAT’S MORE IMPORTANT TO YOU? WHAT'S MORE IMPORTANT TO YOU?

Perscnalise your mymo insights! BCU is here to help you! How do you feel about money?

Please share your details below so we can Choose one of the options below so we
provide comparative information from can personalise your BCU experience.
people like you.

This will help us tailor how we can help you
manage your finances.

What is your gender? < Save for a goal > C Needs fixing >
- —

,\?T L Ql oth ( See where my money goes Y ( Not great )
| male amale | er L Y, L )
What born? 4 ™ I ™

at year were you born C Pay off my debts J C oK /

¢ G
{ ood !
What is your pestcoda? o S
@ - ~
{ Great )
. S
Dependants
Thase ar pacple that rely on you financially
SR N
o) (o) 208
= & =S &
Justme 1 2 3

Your main dashboard will now display a comprehensive overview of your BCU Bank accounts and
their balances, mirroring your iBank or BCU Bank app view.

fo}
[

9 days until payday

Hello Scott

Saviogs; $284.60 Bank $2.81
Savings s218.95
Credit Cards -$2,882.37
()
N’ 4 All Accounts
o \ HOW YoU SPEND
. [ YL\ al
*5) | mymo w
Sow il

(] *

1st Feb 10 28th Fob .

$357
Just one more step
$167
Get all your accounts in one place, updated in real time
all in one secure location.
S0 $0
— g Liestte Savings

HOW YOU SPEND RECENT TRANSACTIONS View

Sowcnt Frer
@ @

Dashboard Dashboard




HOW TO ADD ANOTHER FINANCIAL INSTITUTION TO MYMO

To access all your accounts in one place, first click on 'Connect Accounts' displayed on the main dashboard.

You can also add accounts from different financial institutions within the app settings.

1. Select the Australian financial institution you wish to add.

BN 5% 9:23

9 days until payday

n{3)

(] *

Just one more step

2 &

$284.60

Add to your portfolio

Select a provider to link

Securely view all your accounts, across

different providers, in one place.

© How to link an account

Q

Popular providers

% ANZ
# CommBank

B nae

Get all your accounts in one place, updated in real time

all in one secure location.

Connect accounts

HOW YOU SPEND

Dashboard

BN penBank

WAF Westpac

All providers

2. Confirm data sharing period.

To add accounts from another financial institution, you are required by the Consumer Data Right
(CDR) to select a consent period for data sharing.

9:23 ST .

< Connect Accounts

s

Bcu will use Open Banking to link
this account

./ Consumer Data Right
Australian government and regulator-

led scheme

./ Secure
One time password generated by
your bank

4 Stability

Improved continuity of service between
us and your bank

@ Jointaccounts: Please enable data sharing
before you continue. Learn how

View our CDR policy

9:23 soSF -

< Connect Accounts Cancel

1of3
Confirm Consent Period

— Police & Nurses Limited
=<3\ Consumer
\‘(.A ) DataRight  CDR Recipiert ID:

- g ADRBNKOCO036

Grant Beu access for:

0O 8 &

2 Months 8 Months 12 Months

What data will we retrieve? N

What happens if you want to
withdraw consent?

A

Connect Confirm  Conse

9:23 SOSF W )

< Connect Accounts Cancel

nt Connect Confirm

~/ Confirm Consent Period Lf

20f3
Data we need

With the data you share, we are able to provide real-
time Maney Management features that includes a view
of your financial position. We only ask for what we
need

Account balance details* O

We leverage this data to support you with your
savings goals.

Show full datalist  ~./"

Transaction details* O

We leverage this data to support you with your




Different financial institutions may require different verification processes for linking accounts, however they
all require a one-time password (OTP) to be entered. Once completed, simply select the accounts you wish to

link.

9:23 308 =

< Connect Accounts Unl

ink

onsent nec Confirm

mymo

Bl -
%]
oL

We need to redirect to your bank

By selecting connect, you will be securely
transferred to your bank to confirm the final
details.

Beu will never ask for your password to
share data

3. Sync.

Linked Accounts Unlink

e - o

@ Success!

Your data sharing preferences can be updated at any
time by oing t0: Settings > Data Sharing

My accounts

CommBank Neo Card
Credit Card

© Don't ses your joint accounts? Enable data
sharing first. Learn more

The accounts will now need to sync with mymo. You’ll receive a notification when your verified accounts

have synced and are available for viewing.

Vi Congratulationst now
“m  Your CommBank accountis now linked.
;|
Bank s281
& Transaction Account
P pgated 7 minutes ago $2.81 >
Savings $218.95
. 663 -isaver .
“% Updated 7 minutes age §188.95 >
CashSaver Account
' Updated 7 minutes ago $30.00 >
Credit Card ey
CommBank Neo Card
P Updatos 5 seoon -$2,882.37 >

Updated 5 seconds ago

Porticlia




HOW TO CREATE A BUDGET AND SET UP A PAY CYCLE

To effectively manage expenses, you can sync your budget period with your pay cycle for more accurate
tracking.

1. Go to the main dashboard and follow the prompts under ‘My Budgets’.

narpe % 9 o o= R 80%8

= ) Budget Setup Budgets

3 Budget
cycle

i) { w

WHY A BUDGET IS IMPORTANT DO YOU WANT TO ALIGN YOUR

[+a1) *« A plan around your spend helps you stick to a budget. BUDGETS TO YOUR PAY CYCLE?

We automatically roll your budget from cycle to cycle,
Your pay cycle is currently:
@ Seiectacyclo imateh this with your ncome) Fortnightly on Friday

Just one more step
Confirm the amaunt of income you can budgel
Get all your accounts in one place, updated in real time aganst
allin one secure location.

Connect accounts

MY BUDGETS

@ Sclect 3 budget metnod that suites you

Set up your budgets

Select categories you spend in and track them.
Yes. Align to pay cycle
~ No. Budget to a different date
o Setup Budget

Dashboard

2. Set up categories or budgets

Choose spending categories and set budgets based on your spending history.

Budget Setup _

< Select a Category

KICK THINGS OFF BY SELECTING A
CATEGORY TO BUDGET Q

Here are some of your spend Lotals this fortnight 5o far

Popular Categories

Groceries

Living

Restaurants

Lifestyle

Service Charges/Fees
Lifestyle
Services/Supplies
Lifestyle

Gasoline/Fuel

Living

Automotive

Living

General Merchandise
Living

Electronics
Lifestyle

All Categories.

Show all Categories

ATM/Cash Withdrawals
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3. Confirm and save the budget for the chosen category.

< Edit Budget
Groceries
Recommended: $0.00
Last fortnight Average {last & fortnights)
$0.00 $0.00
Budget
$0.00
View Spending History v
1 2
ABC DEF
4
oni rd wio
7 8 9
PQRS Tuv WXYZ
0 <&

HOW TO EDIT TRANSACTIONS AND CUSTOMISE YOUR DASHBOARD

It's easy to edit transaction details within mymo to the correct category being used.

9:22 05T m
o]
P L 0@
SAV # $5.00
Savings

P&N- - $2,97618
Transfers Lifestyl

My Budgets View

8 Days

left in this fortnight's budget

Groceries $500.00

5000 spent of $500.00 maining 5

i
oday's target

( View Budgets )

UPCOMING BILLS View al

$10 O

Tatal hilis due

Dashboard

You can edit all the details of every transaction, including the name and category. You can also add a tag,

exclude it from tracking, add a note to it, or even create it as a recurring bill.

1. Select the transaction you wish to edit or search for it using the search bar.

Ventraip Australia -$168.00

senvicesisuppies

‘You have reached the end of your transactions.

Access yout online Banking for oicer isnsactions

Portfolio

-$168.00

Ventraip Australia

663 - iSaver
858: 533-000 | Acc: 0206 9090

Manago
W Lifestyle: Services/Supplies >
) Tag Transaction +
) Exclude from tracking »
/ Madanoe >

B stisabir

-$168.00

Total spend this yoar

How many times.




2. Create and dd tags.

Use the tagging option for better transaction searches and to exclude specific transactions from your
budget calculations, if needed.

&« Tag a transaction - 10 Feb 2023

-$168.00
) $

Ventralp Australia
web hosting

q BPay fo VENTRAIP Recha38421

€63 - iSaver
How many transactions would you like to 858: 533-000 | Acc: 0206 9090
apply this tag to?

Manage
\®  Lifestyle: Services/Supplies %

Just this transaction >
) Tag Transaction +

All current and future similar transactions

>

® Exclude from tracking »
/. Addanote >

BB Isthisabil?

-$168.00

Total spend this year

3. Exclude transactions.

Use the ‘exclude from tracking’ toggle to stop a transaction being used in budget calculations. You can
select one particular transaction or all current and future transactions.

< Exclude from tracking

-$168.00

’ Ventraip Australia

Ventraip Australia

Ralp Race33ed
663 - iSaver
BSB: 533-000 | Acc: 0206 9090
How many transactions would you like

excluded from tracking? Manage
\9, Lifestyle: Services/Supplies o
Just this transaction >
) Tag Transaction +
All current and future similar transactions >
() Exciuge from racking @
f Add a note >

B isthisabire
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4. Customise your dashboard.

To customise your dashboard you can rearrange, add, or remove widgets. Simply drag and drop the different
elements up and down the list.

< Customise Dashboard Save

Get the most appropriate dashboard
insights for your needs. Add and organise
widgets below.

Enabled

© = HOW YOU SPEND
©  RECENT TRANSACTIONS =

(© 1l Three Month Average

© © MYBUDGETS

(© T UPCOMING BILLS

O W/ EARNED & EXPENSES

© © PayCountdown

HOW TO CREATE A BILL

mymo by BCU Bank can track regular debits from your accounts, no matter which bank they are with. Follow
this process to be alerted each time there is a payment due.

1. Find your bills.

Select ‘Find bills for me' on the main dashboard to initiate the bill addition process.

UPCOMING (115

Don't miss a bill

Track your bills and other known recurring expenses
- We'll remind you before they're due.

Find bills for me

Set up a goal

Set up a goal to keep you accountable to achieving
it.

Dashboard

10 BGU.




2. Then, select ‘+’ to add a bill.

From there you can either use an existing transaction or create a bill manually.

4097 @

< Add a bill

Your bill

Select the type of recurring bil that you woukd Ike to add:

Use an existing transaction ;)

We didn't find any bills

©

Create a bill manually b

Track recurring transactions and we'll remind you
before they're next due.

£.g. Rent, utilities, subscriptions, insurance

3. Use an existing transaction .

Select the ‘existing transaction’ option, then scroll or search for the transaction you wish to use. Select it to
add as a bill.

You'll then be able to set the frequency and input when the next due date is (if it hasn’t pre-populated). Then
just click on ‘Save bill’.

41078 X B, 0 63% 41078 41078

&« Select a transaction & Add 2 bill —

Transaction inkad:

@ Anbill can only be associated with a ‘posted’ $168.00
transaction. ‘Pending’ transactions are not available ’ Ventralp Australla -$168.00

3 Totat bills due
for selection. 10 Fab 2023

Q VentralP| X time
Ventralp Australia
#4,10 Feb 2023
Amount (in AUDI ’ Ventraip Australia bill found ®
Ventraip Australia -$168.00 We're now tracking your Ventraip Austrakia bill for
[ S Syt e $168.00 bortidicaleos
D web nosting
Repears Next aus
Upeaming I the future $168.00
( Annusity v) o220 ER
’ i $168.00
Annuaty - 663 - Isaver ik
Note foptinsi

Save bill

4. Create a bill manually.

To create a bill manually, choose that option, then type in the name of the bill and the amount. Select the
frequency and add when the next due date is. Then click on ‘Save bill’.

£ BGU.



<« Add a bill €« Add a bill

Ront $1,168.00

Tota! biks dus

Amount fin AUD) Amount fln AUD)
$1,000.00 o

Repaats Nextaue Regests Next due

v $100000
(e v) ] Fortnightyy V) wsnezon [
fant $1,000.00
Fortnighty 7 days
Note optionel Note laprioca)
Upcoming in the future. $168.00
Ventraip Australia $168.00
Ay - 563 - Saver o212

ave bil 4

HOW TO SET UP A GOAL

mymo can help you track your progress towards your different saving goals.

1. Create a goal.

Select the ‘Your Goals’ widget on the main dashboard, and then click ‘Let’s Go!’.

Bank $460.70
Savings $44783
G0ALS
Set up a goal

Set up a goal to keep you accountable to achieving
it.

HOW YOU SPEND
2 e 15 ume .
$500
@
Dashboard




2. Add a description.
You’ll now be asked to specify the goal you are saving for. You can either manually enter in a goal description

or use one of the quick items displayed.

You also have the option to add a photo of your goal, or you can select an image from the library in the app.

B R 73%8

Create Goal

I'm saving for

( Credit Card )( Wedding )( Sovings )

3. Select goal amount and account.

Enter the amount you want to save, then select the account you want to assign the goal to and click
on ‘Next’.

RS S 73%8 BN = B 73%8 A R 73%8

Create Goal Create Goal Craate Goal

'm saving for a Car I saving for a Car 'm saving for a Car
My goal is to save $15,000 My goal is 10 save §15,000
I'd like to save ot
I'd like to use my... I'd like to use my...
$15,000 > 663 - isaver N
Avsiabic basnce: $44783
account to track this goal account to track this goal

E BGU.



4. Set your goal date.

It’s now time to set your goal timeframe. You have three options to choose from:

e By a specific date,
e |nafew months/years
e Without a fixed end date

AR S 73%8

Create Goal

I'm saving for a Car

My goal is to save $15,000

I'll use my 663 - iSaver account, which already has $448,
so | need to save $14,552 more...

I'd like to achieve this...

By a specific date >
In a few months/years >
Without setting an end date >

Your goal date may depend on what you’re saving for. Saving for a holiday may need a specific end date,
however saving for something such as a new car may require a longer saving period. Saving for something
larger, such as a home loan deposit, may not require a timeframe at all.

AR 3%

Craate Goal Create Goal

48

|

t'm saving for a Car I'm saving for a Car

My goal is 10 save $15,000 My goal is to save $15,000

11l use my 663 - iSaver account, which already has $448, 1l use my 663 - iSaver account, which already has $448,

50 | need to save $14,552 more. 50 I need to save $14,552 more...

by a specific date ...in a few months or years Are you sure you don't want to
S set an end date?
E ]

We won't be able to track your progress
periodically.

( Edit Goal )
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